Michigan Association
- of Insurance Agents

Qﬂ*‘;‘ Representing Independent Agents

March 23, 2016
_ Testimony before Senate Insurance Committee on HB 4636

Chairman Hﬁne and Committee Members,

My name is Scott Hummel and | am here today on behalf of the Michigan Association of
Insurance Agents (MAIA), an association representing 800 Independent Insurance
Agencies located throughout Michigan. My sincere thanks for your time.

The MAIA is strongly opposed to HB 4636. This bill would not require an insurance producer
license for “a person whose only sale of insurance is stored property insurance soid in
connection with ... storage space in a self-service storage faclility...” Language limits the
insured value to $10,000 or less and the coverage “is sold under a group or master policy
issued to a self-service storage facility for the provision of insurance to its customers.”

A similar bill last session made its way to the Governor's desk where it was vetoed. The
Governor cites three reasons for the veto:

~ First, the legislation *... significantly weakens consumer protections.” Second “...every policy
contains a variety of terms, conditions and exclusions, (and) it is important that anyone
attempting to sell this product understand it and be able to explain the coverage being offered.”
Finally, “exempting certain individuals from licensure as insurance agents based solely on the
point of sale of the product may create an inequitable regulatory environment giving a distinct
advantage to those individuals exempted from those regulations.”

The new language attempts to address the Governor’s concerns by adding self- storage
customers as part of a policy as additional insureds. However, the agent is still very far removed
in the process. However, more importantly, the agent’s relationship is with the business owner,
not the storage unit renter. MAIA believes that the legislation before you today does not
address the reasons for the veto.

Supporters of this bili contend that the point of sale convenience for their customers is an
appropriate reason for being exempted from licensing. MAIA believes that to the contrary,
this is why they shouldn’t be exempted! The same reasoning can be used for landlords and
renters (this is already happening), for automobile dealers and buyers, and for realtors and
home buyers. However, in each case, because of the potential for financial conflict and the
complexity of the insurance product, state law requires that those professions | named and
engaged in selling insurance to their clients must be licensed and must maintain separate
business entities. This bill throws that reasoning out the window. -

To be clear, MAIA believes SSF operators can and should be able to sell this insurance product
to their clients (they are doing so now). However, we also believe they need to receive and
maintain the same educational and licensing standards that all producers currently follow to sell
insurance in Michigan in order to maintain an adequate understanding of the product they so
desire to sell. That standard is not too hard to climb as there are over 200,000 licensed
producers in Michigan.
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Attached to my written testimony is the Governor’s Veto letter of very similar legislation in 2015,
an example of a “policy” one might receive when purchasing Self Storage insurance from a Self-
Storage Facility, an example of internet advertising for self-storage facilities and insurance, and
an email interaction between an MAIA member and client regarding renter’s insurance and
where that is headed.

Opposing HB 4636 protects consumers, continues to provide DIFS oversight at the point of sale
seller, and maintains consistency in the insurance regulatory environment. MAIA would
appreciate your no vote to HB 4636.

Sincerely,

o

Scott Hummel
Sr. VP for Government Affairs/Membership
Michigan Association of Insurance Agents _
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RICK SBNYDER

State oF MIcHIGAN

EXECUTIVE OFFICE BRIAN CALLEY
1T. GOVERNOR

GOVERMNOR LANSENG

January 14, 2015

Michigan House of Representatives
State Capitol Building
Lansing, Michigan 48913

Ladies and Gentlemen:

‘Insurance products, and the Jaws and regulaticns that apply to these products, are ofien
complex. Because of this, and because these products are so important to Michiganders’
financial well-being, those who sell insurance are subject to background checks, education O
requirements, and licensure. House BIll 4485 significantly weakens consumet protections by
amendmg Michigan’s insurance code to exempt operators of self-storage fac;httes that sell

“stored property insurance” from licensure as tnsurance agents

Individuals may place a wide variety of property in storage units and need to be assured that
the property is protected, just as it is in ‘their homes. Given that a person may already have
insurance that will cover this property, and that every policy contains a variety of terms,
conditions and exclusions, it _is_important that anyone attemptmg to sell this product
_understand it and be able to explain the coverage being offered, as well as how It works wath

other insurance the person may have. B

While | understand there have been concerns expressed over the availability of this type of
insurance, [ belleve this bill goes toc far in attempting to correct the potential problem,
‘Operators of self-service storage facilities have the option to license an employee, develop a ¢/ £

relationship with a licensed agent, or prowde referrals to licensed agents to their customers.
e it A

Furthermore, exempting certain individuals from licensure as insurance agents based solely o:b
the point of sale of the product may create an inequitable regulatory environment giving o
distinct advantage to those individuals exempted from those regulations. For these reasons; |

am Vetoing House Bill 4485,

Sincerely,

- Rick Snyder
" Governor.

GECRGE W, ROMNEY BUILDING » 117 SQUTH CARITOL AVENUE « LANSING, MICHIGAN 48808
’ wisnwanichigan.gov .
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- storsmart insurance | customers Page 1 of 1

phone:  888.545.SMART
providers of self storage claims: 855.806.7433
contents insurance programs fax: 800.520.9507
info@storsmartinsurance.com

i i

our customers

Af storsmarti insurance, we are committed to providing you with
an easy centents insurante solution with great coverage and
affordable prices for your vafuables.

We cover loss fo your valuables caused by the following:

Waight of ice, show 6
slset; or collapse of building

sinoke of water dantage,
¥ except for flocd

vandalist, malicious
mischief, of hurglary

Mote this s only & partial list of our caverages, Please consult
our Certificate of Insurance for additional coverages and detail.

ownerfoperater | customer | file a claim | faq{ about us | contact us | properiy first group | reorder supplies

© 2015 storsrmart insurance | all rights reserved

Toll Free Customer Service Number: 1-888-545-SMART
Toll Free Claims Number: 1-855-805-7433

http:/fwww.storsmartinsurance.com/customer.html 9/8/2015




‘ - storsmart facilities - Google Search Page 1 of 1 .

G@sj}g!@ Lstorsmant faci!ities

Back to web results for storsmart facilities

StorSmart Moving and Se...
333 Palladium Ave
Saint Joseph

Open until 5:00 pm Website Directions

StorSmart Self Storage
3909 Red Arrow Hwy
Baint Joseph

Cpen until 5:00 pm Website ~  Directions

StorSmart Moving and Se...
390 Park St
GColoma

Cpen untl 5:00 pm Website Directions

= -
' -Benton Harhor
ST N e

Storsmanrt Self Storage
333 Palladjum Ave .
Saint Joseph

Website Directions

StorSmart Self Storage
Bentor Harbor

Open uniil 5:00 pm
Website Directions

Delta charter Township, MI - From your Intemet address - Use

precise localiert  Leam mare

Help Send feedback Privacy Terms

https://www.google.com/webhp?hl=en o 9/8/2015




") brouwers
e BEERLY-NE Mike Brouwers <mike@brouwersagency.com>
yaur InsSuranae ADures
e,

Fw: RE:@enterynsurance
Tue, Aug 11, 2015 at 12:32 PM
To: Mike Brouwers <mike@brouwersagency.com>

This is what 1 could do through the company the apartment complex markets. Do you hawve a similar coverage?
— On Tue, 8/11/15, Land 3 <land3@land-co.com> wrote:

> From: Land 3 <land3@land-co.com>
> Subject: RE: Renter's insurance
> To:
> Dafe: Tuesday, August 11, 2015, 12:28 PM
> If you go through the
> company we market with called Assurant, the basic policy
> that includes just $50,000 liability insurance is
> $9.42/month or you can pay $113 for the entire year.
>
> Dani DuBay
> Brookmeadow Apartment Homes
> 0-143 Brookmeadow North Lane
> (P) 616-457-8938
> (F)
> 6164574605
> land3@land-co.com
>
>
> —Qriginal
> Message—
> From:
=
> Sent: Tuesday, August 11, 2015 12:18 PM
> To: Land 3
> Subject: RE:
. > Renter's insurance
>
> Ok,
> and didn't you say Brookmeadow offered renter's
> insurance? If yes, how much was it in order fo compare to
> what the insurance agent is telling me.
-
= On Tue, 8/11/15, Land 3 <land3@land-co.com>
> wrote;
o>
> Subject: RE:;
> Renter's insurance
> To:
> .
> Date: Tuesday, August 11, 2015, 12:17 PM /
> . .
=

e



> We

> require liability insurance of $50,0800 for
> your apartment,

> not your personal

> property.

>

> Dani DuBRay

> Brookmeadow

> Apariment

> Homes

0-143 Broogkmeadow Narth
> Lane

(P) 616-457-8988

> (F) :

> 616-457-4605

v

v

> land3@land-co.com
-]

-» —0QOriginal

> Message—

-2

-

> Sent: Tuesday, August 11,
> 2015 12:14 PM

> To: Land 3

b

> Subject:

> Renter's insurance

Bani,

V V V VvV

e

been talking with an

> insurance agent and | had a question.

> The

> quote he gave me cowers only my stuff and not the
> belongings of my roommaies

> |

> Is that adequate for the

> renter’s insurance we're

> required

> to hawe? Because you had said only one of us needs
> renter's insurance.

-

v

>
=
=




